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ABSRACT
[bookmark: _GoBack]This research project sought to evaluate the effects of technological innovations on the financial performance of commercial banks in Embu. The research was motivated by the fact that commercial banks play an essential role in the economy, and their performance determine the stability of the financial sector. The research was conducted using a qualitative approach, and data was collected from both primary and secondary sources. The primary data was collected through interviews and questionnaires administered to bank employees, customers and other relevant stakeholders. Secondary data was collected from published reports and financial statements. The data was analysed using descriptive statistics and regression analysis. The findings of this research provided a better understanding of the effects of technological innovations on the financial performance of commercial banks in Embu. The results of this research are beneficial to the government, commercial banks, customers and other stakeholders in designing policies that are beneficial to all parties. The findings of this research had implications on the financial performance of commercial banks in Embu and the entire financial sector.

