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A  RESEARCH PROJECT IN PARTIAL FULFILMENT OF THE REQUIREMENT FOR 
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ABSTRACT ·. 1 1 1  ' i  I i  
In the recent years the demand for university education in' Kenya nas! changed positively and 

' . '  ·  1 1  1 1  I  I  I i  increases annually according to the recent research. Graduates frorp secondary school and I 1 ,  - 1 1 1 .  working classes personnel are enrolling to pursue higher 1educatic\l:i I in the universities and 
11 U · · · bl h · ' i I i h 1 ·1 ith; ff' h · d co eges. niversities are accounta e to t e society to ensure t at ey o er t err stu ents 
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quality teaching, research and community service. As more 1:kd more' students are looking for 
I i i  i  !  

vacancies in public universities, while the quality of education requ,ires urgent scrutiny. This 
I ;  I  I :  1  I  

article gives the reports on data from a series of study to exruriine the perception of the quality of 
. . : bl' d . . . . d · 1

1  
.  :  1  '  I ,.  hi h al' hi h service provision at pu ic an private universities an cpportumties ror rg -qu ity g er 

I I i  :  I  ,  

education in Kenya. it has been found that public universitie� ;do not -,��ve the physical facilities 
I '  '  I  to effectively serve the body of current students. The study recwnmeqd�, the need to enroll many 
I 1 1  i  •  students in double income and provide a good education and offer iauality education require I I , 1·r", 

heavy investment in physical facilities, teaching and research resources, innovative information, 
' I " .  communication technology and collaborations with the private sectors.l , , 

: : ! I !  


