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ABSTRACT

The purpose of the research is to respond to the question, "How do developing digital technologies influence the efficiency of the banking system in Kenya?" 42 commercial banks participated as of the study's conclusion date of December 31, 2019. The collection of secondary data started in 2012 and is still going strong today. From their yearly reports, commercial banks provided information on their quarterly net income, asset quality, and liquidity. Every year, the CBK publishes a report outlining the results of their research; the report this year includes information on the total number of mobile transactions, the total value of Internet banking transactions, and the total value of ATM withdrawals. The diagnostic tests for normality, linearity, multicollinearity, and autocorrelation were used to determine if the data were suitable for the construction of a linear regression model. In this study, descriptive statistics were used for data analysis. This study used multiple regression models and inferential statistics to investigate the relationship between explained and explanatory portions. According to a correlation research, internet banking is favorably linked with the expansion of the banking industry, while ATM usage is positively correlated with economic growth. On the other hand, regression analysis revealed that although ATM and internet banking had a positive and significant influence on the performance of commercial banks, mobile banking had a negative and minor impact. According to the results, financial institutions should use technology advancements like mobile banking, internet banking, and ATM banking more.
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